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Dear Valued Customer: 

We are writing to be proactive and transparent about how the spread of COVID-19 could affect the 

timing of your scheduled or future Electrolux shipments.  

Electrolux has been actively addressing the impacts of COVID-19 for months.  I am extremely proud of 

the efforts and decisions that our employees and our company have made in response to this global 

crisis.  Electrolux has taken extensive measures to prioritize the health and safety of our employees, 

their families, and our business partners, while ensuring business continuity and support for our 

customers.  Those measures include remote working, social-distancing, and increased cleaning and 

sanitation in employee work areas.  These actions have helped us continue supplying you with essential 

products that our consumers need now more than ever.  However, during the past few weeks, 

numerous unforeseen events, outside of Electrolux’s control, have arisen from this global pandemic that 

may impact our shipments to you. 

The impact of COVID-19 on global production and supply chains has been widely reported, and 

Electrolux has been impacted, too.  The spread of COVID-19, and unprecedented countermeasures 

imposed by Governments across the world, is a force majeure event resulting in significant risk that 

Electrolux may not be able to fulfill all of your scheduled or future orders, on time or during the time 

that our operations are negatively affected by the pandemic.  In the coming days and weeks, shipments 

may be delayed, or in the worst case, cancelled.  Electrolux will be reviewing purchase orders from you 

and we reserve all rights to modify or reject them based on available supply.  In doing so, Electrolux 

commits to providing you as much notice and transparency as we can, without risk of waiving of any 

rights existing under contract, at law, equity or otherwise, all of which we fully reserve.  

We are very sorry that this rapid and unprecedented development is affecting our business together. 

Please know that the actions Electrolux and its thousands of dedicated employees are taking to mitigate 

the effects of this pandemic on our company, and on our customers, are widespread and inspiring.   We 

WILL continue to work hard to keep you as informed as possible and collaborate with you to manage 

and minimize these impacts. Electrolux WILL continue to do everything we reasonably can to deliver 

your orders as quickly as possible, without compromising the health and safety of our people, but we 

cannot give any assurances on the timeliness of any particular order. We WILL make every effort to keep 

you updated as this situation evolves.  

Please contact me if you have any questions or concerns.  Thank you for your partnership and business. 

Sincerely, 

 

Benjamin Liebert SVP, Head of North American Sales 

 


